J-6-J 

1 

1/28/97 

SUBJECT: 

1997 Vending Programs 



DISTRIBUTION; 


X 

AVP 

X 

KAM 

DM 

X 

’ RSM 

X 

AM 

RM 

X 

' RBM 

X 

AE 

REP 

X 

" ROM 





(The following letter was U.S. mailed to our customers.) 


To Our Vending Customers; 

As a result of discussions with our Valued Vending Partners, and the need for continued support with 
external issues, we have reconsidered our position on canceling all Vending Programs for 1997. The 

/x decision has been made to reinstate a Vending Program in 1997 for all Vending Partners who 

"V; choose to participate. 

: We have established a new agreement with Tru-Check Computer Services to provide placement reporting 

services. The fourth quarter 1996 vending records maintained by Tru-Check will be utilized to re-establish 
the vending contracts for 1997, All existing contracts and records will be activated and eligible to earn 
placement payments for first quarter 1997 under the terms of the existing contract plus the amendment 
outlined below. 

Effective January 1,1997, the R. J. Reynolds Tobacco Company Vending Program has been amended to 
include the following: 

* Eligibility for the R. J. Reynolds Tobacco Company Vending Plan will be limited to machines that are 
placed in locations which do not permit access to minors or are equipped with a “lock-out" device. A 
‘ “lock-out" device is defined as any mechanism which renders a machine inoperable until such time as 

an employee of the establishment where the machine is located has had an opportunity to validate the 
age identification of the potential purchaser. 

As of January 1,1997, only the Vending machines that meet the access requirements will be eligible to 
earn placement payments. You will be receiving a complete listing of all machine locations based upon 
Tru-Check’s current records. It will be necessary for you to identify the locations that qualify under the 
new requirement in order to receive placement payments. If you have previously completed this process 
and the list accurately reflects the "access status," no further action is required by you. Please note, 

' Vending machines not identified are not eligible to participate under the Vending Plan. 

The list with instructions will be sent to you in the very near future. Please return the updated location lists 
by March 31, 1997, to your Vending Computer Reporting Service. 

If you have any questions, please contact the R. J. Reynolds Vending Help Deskat 1-800-RJR-VEND, 

Your continued support of R. J. Reynolds Tobacco Company products is greatly appreciated. We look 
forward to maintaining our long-term partnership. 


R. J. REYNOLDS TOBACCO COMPANY 
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